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Introduction

Welcome

Welcome to eFiler356 specifically engineered for Outlook web and New Outlook*

The new version of Outlook brings a completely new way to work with emails. The key benefits are
a unified interface and single base across platforms. New Outlook brings new features and
concepts to the forefront. At the same time the Classic Outlook desktop client remains fully
supported and updated. It is not possible to give customers a definitive answer on which solution
suits them best but we are happy to discuss the merits of each over a Teams call.

Benefits and features of the new version of Outlook and eFiler365 -

e Consistent across all platforms (works on Classic Outlook / Outlook web / New Outlook and
Outlook mobile)

e Access and processing is how centralised with a lightweight web client for the desktop.

e Our eFiler365 hub centralises configuration and license assignment.

e Saves emails in .eml format (eFiler+ for Outlook Classic supports both filing and searching in
.eml and .msg)

e Allows for filing emails to Autodesk, Google Drive, SharePoint, Local and Network folders

e Enables filing emails at all hours (where the eFiler Sync Ul is installed as a service on a server*)

Items to be aware of with the current functionality of New Outlook -

There is no way to prompt to save sent messages or to drag and drop emaiils for filing (these are
features of eFiler and eFiler+ for classic Outlook*)

There is a limitation in the number of emails you can select at once (in theory 100 but sometimes
less)

*Classic Outlook will continue to be supported by Microsoft until 2029. Please refer to
https://efiler.co.uk for further information on our fully featured offering for the classic Outlook
desktop client.


https://efiler.co.uk

Getting Started

System requirements

eFiler365 requires a Microsoft365 account.

eFiler365 is designed to work in any modern browser with web access to Outlook.com, in the New
Outlook desktop client and within Outlook on mobile devices*

eFiler Sync Ul is available for Windows operating systems only at this time.

*Whilst eFiler365 will work on mobile devices it is currently only available by request.

Minimum requirements
Windows 7 with Microsoft Edge or Chrome browser installed
Desktop installations of Office 2016 or higher

eFiler365 comprises of the following components

A user account on eFiler365 hub

The web addin mainifest which should be activated (the first installation should be undertaken
by an administrator of the Microsoft tenant)

eFiler Sync Ul application (only required where filing emails to local/network folders is required -
running in Standalone or in Server mode*)

*eFiler.Sync Service (added when eFiler Sync is installed in Server mode)

Download links

Please request your download links by emailing support@efiler.co.uk
Getting help
Please review additional resources available here -https://efiler.co.uk/efiler-365-support/

If you need additional help please contact us at support@efiler.co.uk


https://efiler.co.uk/efiler-365-support/
mailto:support@efiler.co.uk?subject=eFiler365 Support Required

Quickstart Guide
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Connect the application to your Microsoft account by searching for eFiler365 in the Microsoft
App Store - https://aka.ms/olksideload (Alternative installation here)

Refresh your browser whilst on Outlook.com

Select any email

In the message preview select the 4 squares to load the addin, select eFiler365 and load the
side bar

Select signin

Allow the popup and select register

Provide account details or scroll to the bottom and sign in using your Microsoft account

Sign in to eFiler365

In the sidebar you will be asked to add an integration and a destination. Follow the link to add
an integration

. In the eFiler365 hub complete the steps to add an integration and then add a destination
11.

If you are planning to file to local/network folders install the eFiler Sync Ul, sign in to your
account and add a local folder

Refresh the sidebar (close and reopen) or refresh your Outlook view.

Select your first email to file

In the message preview call the sidebar menu and browse for your first location to file an
email to.

Please contact us if you need assistance. More detailed instructions and information follows
below.
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What to expect when filing

When you file an email with eFiler365 the email is queued for processing.

Al Unread ByDate v 1 Roof Truss System for Commercial Warehouse ref: Project 100

@ | & Reply

w  Oider

Roof Truss System for Commercial Warehowse ref- Project 100 S0ty
Drear Jack, | hope you're having & productive week. We are currently

etings

Colisboration on Lewisham Project (s fle T L]

Saart youf rephy all with: would be happy to help you Ok, Twill take & look Mot interested, Thank
Hifloger, | hope this email finds you in good health, We have excfing news

Dear Jack,

I hope you're having a productive week. We are currently finalizing the design for a commercial w
with you regarding the roof truss system. The building's span and load regquirements are unigue, ar

Each email is marked as filed with the eFiler Catagory mark in Outlook.

Basement drainage Abingdon villas Kensington €

CIRICIRIL I

VT A0S, A
WU SUE

(@ The message has been sent for download Dismiss )

| hope this email finds you well. I'mwriting to provide you with an update on the basement drainage
situation at Abingdon Villas in Kensington.

After thorough assessment and investidation. our team has identified some areas for imorovement

You will also see a temporary message indicating that the file has been sent for download.

The email may be moved or deleted to help you keep track of which emails are filed and which
are yet to be selected for filing. See the settings available under User Options.

Note that categories are not available on Outlook mobile - we therefore recommend you enable

the feature to move filed emails to a folder called ‘Filed by eFiler’. This will then provide a
consistent method of filing from desktop / laptop / tablet / mobile.
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Installing eFiler365

Install from the App store

You can install eFiler365 directly from the Microsoft App Store. Open Outlook using a web browser
or desktop client and select All Apps and filter for eFiler. eFiler365 can be added using a browser

and logging in to your Office 365 account from this link - https://aka.ms/olksideload
Install using a manifest file

You can also install eFiler365 by requesting a manifest file from support -

e Request a copy of the eFiler365 manifest file from support@efiler.co.uk (make sure to save the
file with a .xml file extension)

e Login to Outlook.com

e Paste the following into the browser address bar and hit enter - https://aka.ms/olksideload

e Select ' My add-ins' on the left side menu

e Select'+ Add a custom add-in’

e Select 'add from file’

e |ocate and select the manifest file you saved earlier in step 1

e Provide consent for eFiler365 to process your emails on your behalf (Tenant administrators
can read more here)

The first user to connect to Microsoft will need to be a global
=& Microsoft administrator for your Microsoft Tenant and accept the

seanmeinnes@zerocik.com required permissions to process your emails as shown above.
Permissions requested

@S eFiler 365 Development
(e]

RRADIANT LTD. # Important Note - We do not save your data to disk, we simply
This app would like to: process it and save it to your chosen storage location. If you
v Read user mail
- Read user and shared mail are unable to grant the required permissions we will not be
v Readand e aceess to user mal able to process your emails and we would recommend you
~ Read and write user and shared mail
- Read and write user mailbox settings take a look at eFiler+ for Classic Outlook.

v Maintain access to data you have given it access to
~ Read items in zll site collections

~ Edit or delete items in all site collections

v~ Signin and read user profile

Consent on behalf of your organisation

If you accept, this app will get access to the specified resources for
all users in your organisation. No one else will be prompted to
review these permi.

Accepting these pe s means that you allow this app to use
your s specified in their T ice and Privacy

Stat You can change the

appsmicrosoft.com.

et

Does this app look suspicious? Rep
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Custom Addins Once complete you should see the addin

You can install add-ins fram a file or from a URL. Add a custom add-in listed under Custom addins

eFiler 365

Save emails to SharePsint, Google Drive
and Autodesk Construction Cloud.

Custom add-in

e Added

9/41



eFiler365

Call the web application from Outlook

Once the application is installed you can locate the addin & load the sidebar by following the

steps -

Outlook web & New Outlook desktop client -

B & &

Policy Print Discover
- groups
Print Find Undo

Roof Truss System for Commercial Warehouse ref: Project 100 E

Sean Mclnnes<sean@latitude-it.net>

To: @ Sean Mclnnes

Start reply with: I'would be happy to help you. ][ Ok, | will take a look. ][

Dear lack,

I hope you're having a productive week. We are currently finalizing the
with you regarding the roof truss system. The building's span and load r
design for both cost-effectiveness and structural efficiency.

o & @

@

)] b

Now Dutiook c

Q_ Find an app

B0

Trello for Teams Capsule for Send to
Outlook OneNate

O g

Viva Insights Share to Teams

eFiler 365

-08-03 10:55

to consult

Add apps

truss

Could you please review the project's specifications and suggest an appropriate roof truss system that meets our cbjectives? Additionally, if

wrmas banan s inmmasndises idnare Faonnboonen Hhe saenesll daciee e

sl mrmatl anmeneiade ceaer ek

Select any email in Outlook and select the app icon to load the application

ook ware
| B = Hem Ve e
T - P 0 =
=] i wEH O & + E « Fgiz [ 2 39 B2 Ta
e Briete & port | Ragly Ragiy Borwand biewig  Seep: Mowe Rufen tand | Cobmgorice fag B
T Project Lmadn
3 wbon (o Fean Mcinner
v e ot Tt Tt s Sl Wbt P Prosect Y prTee
B AP Daws bk | g pouiTe Raing 8 prahariug st V50 asp fomency ngieee a o
- T Dewusmema T
a e 1
Folelesy - Cwar 1nc
a8 .. o |2 e i ST e W 4 ety P tha g 1 4 com
- A pinn e U i R Sy, Thod b i i i s i

‘angn for Both con-efiecthvenes 8ad structursl eScency

Could you plesns revies the project's npecfication and wipgest an appropriate ot trum
VEn e ey e e s 12 e see D el S, v woukd fratly aerecae

Lisgiieg Fermins] Lyl bl

e &

#
0O i

Welcome to eFiler

This plugin enables you o save email b
ShaeePoint, Google Deive, Auiodesk
Comstruction Closd snd b kocal o

nefwork folders. Pleane beam more

Contirued use of the senice requires &
subacrption which can be purchased

Clck Sign in eFiler below S0 acoess your
acoount of b register for 8 2 week free
trial

Rt
Saan

The addin will load in the sidebar as shown above.

Classic Outlook -

Try the new Outlook

"4
52

()

ribbon menu.

i | @

Translate All eFiler Send to Viva
v Apps 365 Capsule | Insights
Language Apps Add-in Capsule Add-in ~

10/41
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Once installed you will see the
application listed on the Outlook



Filing Emails

File an email manually

To file one or more emails manually -

Select the email to be filed
In the preview pane select the eFiler application to display the side bar (if it is not already loaded)

Double click on a location to file the email to
The email will be confirmed as filed when it is marked with the eFiler category mark.

[~]

-]

uuuuuu

Hustodesi

Pl prabiic

e iLopaabii:

Petri Tech Dawuday

Live with the experts:
in tandem with Fred Ortiz & Michaesl Dannenberg of P25

October 30th, 2024~

B AM Pacific Time (LIS & Cannga)

3 -]
[ T T T A - | "



File emails automatically

eFiler365 introduces the ability to file emails automatically when a rule has been configured and
the email (sent, received or moved) meets certain criteria.

To configure a rule visit User Options in the eFiler365 hub

o

& Home +
& Accourt integrations
PATTERM STORAGE FUDFCLDERS ACTIONS
B Destinations
& Agministration
= n

Once an email has been filed by eFiler365 and has the applied category no further processing will
occur.

Add a Bracket Rule to match to any folder containing the text found between [ ] in the subject line
of any email.

Add a pattern rule to specify a pattern for eFiler365 to find. Some examples are offered below -

Example 1

00.0000 will find a match to any folder that contains 2 numbers followed by a period mark and
another 4 numbers.

An email subject "12.3456 Meeting minutes” would file to a folder called "12.3456 Newham Way" if
such a folder was found

Example 2

AA.0000 will find a match to any folder that contains 2 letters followed by a period mark and
another 4 numbers.

An email subject "NW.3456 Meeting minutes” would file to a folder called "NW.3456 Newham Way"
if such a folder was found

Each rule has the option to specify a subfolder path. When entered the email will be placed in a
consistent subfolder path relative to the folder that was matched by the rule. For example if a
subfolder path "Documents\ Emails” was specified on the rule an email may be filed to 'r:
\NW.3456 Newham Way \ Documents \ Emails"

Rules are currently only available for filing to local or network folders when using the eFiler Sync Ul
(in standalone or as a service)



eFiler365 Hub

The_eFiler365 hub is where everything happens. Register to create an account where you can
connect to Cloud providers and add destinations for filing emails. Use your eFiler365 hub account
to manage your settings.

Use of eFiler365 requires each user to register for an account. To initiate a 14 day free trial of

eFiler365 register here - https://api.hub.efiler.co.uk/Account/Register
If your company has already purchased eFiler365 and your administrator has confirmed your

account details you can proceed to login using your defined username/password or your
Microsoft account.

Company administrators can add and manage existing users in the eFiler365 hub.


https://hub.efiler.co.uk
https://api.hub.efiler.co.uk/Account/Register

eFiler365

Register on eFiler365

Register as a new user here - https://api.hub.efiler.co.uk/Account/Register or follow the link to

sign in / register once the web addin is loaded.

" Register
@ criler 365

Already registered? Login

Welcome to eFiler Usemname *

Email address *

This plugin enables you to save emails to
SharePoint, Google Drive, Autodesk
Construction Cloud and to local or

Password *
network folders. Please learn more here.

Continued use of the service requires a
subscription which can be purchased
here.

Click Sign in eFiler below to access your .
. Register
account or to register for a 2 week free

trial. Or register with

Select Microsoft to register using your Microsoft account (no separate password required)
By default you will be assigned a trial licence unless you have already been authorised under an
active company account subscription.

14/41


https://api.hub.efiler.co.uk/Account/Register

eFiler 365

Login to eFiler365 hub

If you have already installed the addin, select Sign In to Sign in or Register a new Account

Login

Are you a new user? Register

Usermame or email address

Password
-
Remember me Forgot passwaord?

Or login with:

You can always access your eFiler365 hub account here -
https://api.hub.efiler.co.uk/Account/Login

eFiler 365 o

1 selected messages

[
-
M Folders| &
. (@ Open manager
L |

filter
(@ Logout

There is also a link to your account from the web addin profile button

15/41


https://api.hub.efiler.co.uk/Account/Login

Adding Integrations

Using any browser Jogin to manage your eFiler365 hub account -

@ & Account Integrations & EN D
- N
Account Integrations
W Microsoft
o Autodesk sean@efiler.co.uk Google
Autodesk
=. Microsoft Integration sean@irradiant.com L )

Once logged in to the eFiler365 hub, navigate to Account integrations and select ‘Add integration’
to make connections to your relevant cloud accounts.

Important - only one eFiler365 account can be used to connect to a single external cloud
account. If a connection is already establised under a different user account name you will be
notified and unable to connect the cloud account to your account. Please contact us if you are
not aware of any similar connection under a different eFiler365 hub account.

16/41


https://hub.efiler.co.uk/accounts

eFiler 365

Add Cloud Destinations

Once integrations have been added upi will be able to continue to add filing destinations for
eFiler365. Cloud destinations are added directly in the eFiler365 hub, while local/network folder
locations are added from the eFiler Sync Ul - please read more here

Creating destination

Destination types

SharePoint
Google Drive
Autodesk

Note - you cannot add a cloud location if you have not previously authorised the connection
under Account Integrations.

177141



eFiler365

Connect to SharePoint filing locations

To connect SharePoint as a destination path for filing emails you must first create a connection to
Microsoft under add integrations - if you have not already done this please add an integration
first.

Once you have connected your eFiler365 hub account to Microsoft365 you can proceed to
destinations to add a SharePoint location. You can add the root location or a sub site.

Creating destination
Destination types

ShartPoint

Emails

smi@latitude-itnet

w 5 latitudeitid Team Site
] ‘.ﬂ.ll Company
¥ *Communitv
» Batitudeititd

» BFointPublishing Hub Site

» [ Documents

18/41



eFiler 365

Connect to Autodesk filing locations
The company administrator for Autodesk must visit the Autodesk App store and ‘Add'’ the

application.

Ry ——
Account Adenin - . LatiudelT - BIM 360 Samdbox -
FROJECTS MEMBERS DMPANIES

APPS

eFiler365

T Informanion  Authorzations  Usage
Add o BIM 340

Irradiant Limited

When asked you must authorize the application

) B
gﬂ

eFiler365 would like to have access to:

BIM 360 document management

Read and write access to Document Management, including access to folders, docu

Once this is complete any use in the organisation can proceed to available Autodesk locations.

19/41


https://apps.b360.autodesk.com/

eFiler365

To connect Autodesk Docs as a destination path for filing emails you must first create a
connection to Autodesk under add integrations - if you have not already done this please add an
integration first. You will also require a connection to Microsoft under integrations.

Once you have connected your eFiler365 hub account to Autodesk you can proceed to
destinations to add a SharePoint location. You can add the root location or a sub site.

Creating destination

Destination types

Autodesk
Emails
defiler.co.uk
~ A LatitudelT - BIM 380 Sandbox
> )4000 Park Tower

» )4001 London Road

» 4002 victoria Mall

» @4@03 Somerset House

20/41



eFiler 365

Connect to Google Drive filing locations

To connect Google Drive as a destination path for filing emails you must first create a connection
to Google under add integrations - if you have not already done this please add an integration
first. You will also require a connection to Microsoft under integrations.

Once you have connected your eFiler365 hub account to your Google account you can proceed
to destinations to add a Google Drive location. You can add the root location or a sub folder.

Creating destination

Destination types

Googhe Drive

Emails

@latitude-it.net b

» MW eFiler 365 filing

B 'Weston Park 2024
B Videos
Wd234t) 20131007
TechSmith
BN Kanbanchi
M eFiler

B yellow

Add Local Network locations

To add local/network locations as filing destinations requires the installation of the eFiler Sync Ul
application. Please visit the section on eFiler Sync

21/41



User Options

B User oplions EN

C)

Options
B Automatic creation of tags for paths

Exclude from tags

(e x oot x] emtx [ s x )
File Name Template

Lowe | ] reir | st s | srer | srcr it L sreo0 | e s | s
| )

Filed email processing behaviour

@D Move filed emails to 'Filed by eFiler'
Delete emails after filing
Leave email in the same folder

e [

User settings are controlled and managed in thegkFiler365 user hub.

User settings can be managed individually or by company policy. If you are unable to adjust a
user setting please consult your system administrator to review any required changes to the

policy settings.
Tag management

Find this setting under User Options in your eFiler365 hub account

— .
@©Filer
B Automatic creation of tags for paths

Exclude from tags

p—— | ] et | iractent Ui 2 | Resicentia Pojects - Documents % | saminix | usere

Too many tags can leave the user interface cluttered with unnecessary repetitive information.
Use the option to exclude tags which are repetitive and aim to leave behind a clean location
reference that is meaningful to users.

To add a new exclusion type a new word into the field. Complete the entry by hitting enter (it will
turn green as above). Click to save settings to ensure the changes are recorded.

Entries are not case sensitive so ‘'emails’ would exclude ‘emails’ and ‘Emails’

If you modify or add exclude filters you must allow some time for changes to apply and restart
Outlook / reload the addin for the changes to take affect

Existing locations will not be updated, exclusions apply to newly added locations only

It may be beneficial to apply this as a policy.

22/41
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eFiler 365

File Name Template

Find this setting under User Options in your eFiler365 hub account*

The default file name template is YYYYMMDD hhmmss Subject

File Mame Template

Reciplents Sant Sent Sant Third Party
.n nedplanls a-m

[oate [ suviect]

If you would like to change this use any combination of the preset values, spaces and other
characters as required

To add a preset value click on it

To remove a preset value click in the form area and use the backspace to remove the value

Don't forget to add spaces between values as appropriate - and tosave the changes once
complete!

We always recommend starting your file name template with the date and time to ensure each
email has a unique file name and is not duplicated.

*In most corporate environments it is beneficial to apply this as a Policy setting - if you are unable
to make changes, contact your company administrator to review any changes.

Move filed emails

Find this setting under User Options in your eFiler365 hub account

Select this option to move filed emails into a subfolder within Outlook called ‘Filed by eFiler’

== Home View Help
Ignore
&5 UBIMV@‘E}' I:D 2% W @ G/EQE:. (* Quick steps & O IZQ
Mew Delete Archive  Report Reply Reply Forward Mesting Sweep Move Rules = Read / Categorize Flag  Pin
- - all - e - Unread o w
How Dolgte Report Respond Move Chuicie stops Tags
- Favorites Filed by eFiler ¥ o =
B Inbox 2670
1
= Sentltems O30
efiler
T Deleted Items 36
E3 Filed by eFiler < Last month
- Sean b 7
1035w 20240415
& Inbox 2670 kil
B 2023 3
> B3 Efiler emails 35

You may wish to favorite this location to make it easily accessible if you have a long list of Outlook
sub folders.

Note - you can only select either move filed emails or_delete filed emails

23/41
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Delete filed emails

Find this setting under User Options in your eFiler365 hub account

User options B Delete emails after filing

Select the option to Delete emails after filing if you want filed emails to be sent to Outlook deleted
items once filed.

Note - you can only select either move filed emails or delete filed emails


https://hub.efiler.co.uk

Autosave emails based on a pattern

Setup rules to autosave emails from your Microsoft mailbox to folders using eFiler365. Navigate to
User Options in the eFiler365 user hub.

Click on the + icon

In the field on the left enter a pattern to match. Use O's for numbers and A's for letters.

Example to autosave emails where a 5 digit number is found in the subject line enter 00000

In the field to the right select a destination folder (this must have been previously created - see
cloud and_local locations)

Finally click on save (above where you are creating the rule), and then save all settings.
Autosaving saves matching emails to the destination specified.

Autosave emalls matching patterns

00000 = C\_Latitude IT\_Emalls u
(]

Note - Emails will be processed as they are sent or received (even when the user is offline)


https://hub.efiler.co.uk

Policy Settings

This section is intended for system administrators

In order to apply policy settings you must be assigned the Company admin role on your eFiler365
hub account. This will normally be the first person who initiates contact with us. Additional
Company administrators can be added or removed as required. Please contact support to
request any changes.

Enforce a policy setting

@Filer

B Automatic creation of Tags for paths s
Exclude from tags
| | .
File Mame Template (’
owe ] ] e ] i | ] s | v e | s | s | st | s | s v | e
l

S

If you wish to apply a setting to all company users please login to the eFiler365 hub as a company
administrator, locate the setting under user settings and use the toggle to enforce the policy on
all other company users. Once set only company administrators will be able to modify the setting.

Shared locations

To share a location navigate to your destinations in eFiler365. Company administrators will be
able to share and unshare filing destinations.Once a destination is shared it becomes available
to all other users within the company.

Destinations

7 o B »> B0
G- ) (| ]
c: S D an
S Se— an

Toggle the publish icon to share/unshare a location

Notes - you can share a location to users even if they have no direct access to the location. The
share is dependant on access rights of your own account and which folders your account has

access to. Where required you may want to setup a specific user account for the eFiler Sync Ul



service. It is important to note that even if a user can browse to file emails in folders they may not
have direct access to they cannot gain access to the folder directly through eFiler.



Using the eFiler365 sidebar

The eFiler365 sidebar has 3 available talbs -

@ eFiler 365 2 X

1 selected messages =

I Folders © Recent W Favorites

> Q Irradiant Limited... i g
> CA\Users\admin\lrra... g o
C\Users\admin\lrradiant Limited\Residential Projects - Documents |
> CA\_Latitude... i g
Managing tags
@ cFiler 365 2 X
1 selected messages M
B Folders [ NN Wy Favorites

3

latitudeititd x Shared Documents X

* latitudeitltd, Shared
Documents

® General x

Folders
e Use the folders tab to browse storage
locations

e Add alocation to favorites
e Hover over a location to see the full path

e With one or more emails selected click on
the upload icon to file the email(s)
Recent

e See alist of recently used filing locations
e Click on the edit icon to edit the tags
available

Favorites

e Alist of your favorite locations

e Click on the edit icon to edit the tags
available

The Recent and Favorite tabs in eFiler365
display locations as easily readable tags.

e Click on the pencil icon to edit tags

e Click on + to add a tag to a location

e Select the dot adjacent to each label name
to toggle a tag to be hidden or visible.
Hidden tags remain valid for filtering.

e Select X adjacent to a label to remove a
label

Note - manage label exclusions automatically
by settings 'exclude’ options in eFiler365 hub
settings

Consideration - avoid unnecessary labels by
connecting to your storage location at the
appropriate folder level.
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Using eFiler365 on mobile devices

Once efFiler365 is connected to your Office 365 account it will be available for use on Desktops,
tablets and mobile devices.

Using eFiler365 on Android

Open the email you wish to file

Select the menu bar

Select eFiler365 (drag the window up to reveal the app if it does not appear at first)

Once eFiler365 opens select your location with a single tap and follow through with a second
tap to confirm filing

Some devices are able to show the eFiler catagory mark is applied. The email may move
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10:04 54 =0 &% »

N N A B

& 9 &

Mark as read

Flag

Reply

Forward

Forward as attachmegft
Print

Delete

B

Send to eFiler 365 More Add-Ins

OneMNote
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10:05 [ FA s »

X eFiler 365

1 selected messages e -

B Folders © Recent

filter

Ebay emails

Latitude emails

Paypal emails

eFiler emails, eFiler365

Attachments, eFiler emails
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Using eFiler365 on iOS

e Open the email you wish to file

e Select the menu bar

e Select eFiler365 (drag the window up to reveal the app if it does not appear at first)

® Once eFiler365 opens select your location with a single tap and follow through with a double
tap to confirm filing



eFiler Sync for local/network locations

To add local/network locations as filing destinations requires the installation of the eFiler Sync Ul
application. The use of the eFiler Sync Ul is not required for cloud connections.

eFiler Sync can be installed and applied in one of 2 ways (or a combination of both) -

Standalone mode - Suitable for individual users with 5 or less users. Each installation is
managed by the user and files emails on behalf of the user. The software is active when the user
is logged in to their computer. Jump here

Server mode - Requires more advanced setup and a minimum of 5 licences. A centralised
approach to provide common access to a list of shared filing locations. eFiler Sync is run in server
mode as a service (typically install on a server running 24/7/365). Jump here



eFiler Sync Standalone

Saving emails to local folders requires you to install the eFiler Sync Ul desktop client.

Download the latest eFiler Sync Ul client.
Install the software by double clicking on the installer

eFiler Sync Ul

; 12:12 .
L) 21/05/2024 o @5

The software will autorun once the installation completes and can be found in the system tray
(look for eFiler Sync Ul)

@ eFiler Sync Ul @ eFiler Sync UI O

+ G 7 sm@latitude-it.net

C\_Latitude IT\_Emails
CH\

latitudeitltd Team Site

Sign in to your account

Sign in

Standalone, v1.0.41.48477

Standalone, v1.0.41.48477

Sign in to your eFiler365 hub account and use the + icon to add filing destinations



@ eFiler Sync Ul

Project Ema

+ © |7
CALL

CA ] Delete

“)  Unpublish
latitu

To remove locations use the side memu ( ... ) to select the option to Delete a location.

@Filer
Destinations
i —n
[ ———— =[] ]

C—

Once a location is added it will become visible within your eFiler365 hub as a destination

B0
+]a)
B0
Bo



eFiler Sync as a Service

This section is intended for company administrators, and is the typical option used for a
centralised / server deployment.

worites
- File Action View Help
& eFiler Sync Ul - O e Eé‘ﬂﬁl L LU
o 10 NG sean@irradiant.com sl tocal N
eFiler.Sync MName Description Status Startup Type Log On As
C:\Users\admin\irradiant Limited\Residential Pra... ... Stop the service ‘E‘?g!agmﬂ!c Service Host The D!agno.” Runn!ng Manual Local Service
Restart the service £; Diagnostic System Host The Diagno..  Running  Manual Local Syste...
b 0 DialogBlockingService Dialeg Bloc... Disabled Local Syste...
latitudeitltd Team Site . Display Enhancement Service A service fo... Manual (Trig... Local Syste...
DESU‘Pt‘D_’T 0 Display Policy Service Managesth.. Running Automatic (..  Local Service
zm:llssetr:::ttwh:t:g:?ﬂlizf"fj;:rzave ) Distributed Link Tracking Cli... Maintains li.. Running  Automatic Local Syste...
CH\_Latitude IT\_Emails using Outlook plugin. O Distributed Transaction Coo.. Coordinates.., Manual Network S...
205 DNS Client The DNS Cli...  Running  Automatic (T... Network 5.
L Downloaded Maps Manager  Windows se... Automatic (.. Network 5...
LatitudelT - BIM 360 Sandbox &EFiler.Sync Sync service.. Running  Automatic Local Syste...
5 Embedded Mode The Embed... Manual (Trig... Local Syste...
251 EMCO Remote Installer & This agent a... Manual Local Syste...
0 Encrypting File System (EFS)  Provides th... Manual (Trig...  Local Syste...
L Enterprise App Managemen... Enables ent... Manual Local Syste...
0} Extensible Authentication P... The Extensi... Manual Local Syste...
O Fax Enables you... Manual MNetwork 5...
5 File History Service Protects use... Manual (Trig...  Local Syste...
L FileSyncHelper Helper servi... Manual (Trig...  Local Syste...
54 Function Discovery Provide., TheFDPHO.. Running  Manual Local Service
L5 Function Discovery Resourc... Publishesth.. Running  Manual (Trig... Local Service
Client, v1 Extended AStandard

eFiler Sync can be installed and run as a service. The benefits are as follows -

eFiler Sync continues to run when the user is logged off. This means any email filed while the
service is running will be saved into the destination folder (assuming server availability).

Where companies adopt a centralised approach it is not necessary to install the standalone
eFiler Sync Ul client on individual user computers.

A single instance of eFiler Sync running as a service can be used to share locations to other users
within the organisation*

To install eFiler Sync in server mode -

Download the latest installer for eFiler Sync Service (note this is different to the standalone eFiler
Sync application)

Double click the installer or run the installed from an elevated command line. The installer will
register the eFiler.Sync service and it will also install the eFiler Sync Ul client (in Client mode)

*Note that any locations accessible to this user and shared with others will become accessible
filing destinations for all users within the company. Only users with permission to access the
folder in Windows Explorer will be able to open the folder and review saved emails but if the
location is made available within eFiler any user the location is shared with will be able to file
emails to the location.
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B eFiler Sync Ul - O X & eFiler Sync Ul - o X

+ G 7 sean@irradiant.com

Sign in to your account

\Wlocalhost\Users\adminilrradiant Limited\Residential Projects - Documents

Signin

Next open the eFiler Sync Ul client, sign in using your company admin account and add locations
using UNC paths (required when eFiler Sync runs as a service which does not have access to
mapped user drives)
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Troubleshooting

Troubleshooting eFiler Sync

eFiler sync is running as a service

When efFiler sync is running as a service it will run under the SYSTEM account by default. The

SYSTEM account does not have access to mapped drives. Mapped drives are assigned to users

only. In order for the service to index locations ensure the following -

e Specify the locations in eFiler Sync Ul Client by using their UNC paths

e Where required set the serice to run under an account that has permission to access to
target destination path specified*.

*If you are running a seperate NAS you may need to create a user with the same username and

password as your domain (if the NAS is not AD integrated)

File Action View Help
o |FEc= HmE »onn

o Services (Local) . Services (Local)
eFiler.Sync Name Description  Status Startup Type  LogOn As
% eFiler.Sync Sync service.. Running Automatic Jseandatitudert
3.9%‘; Embedded Mode The Embed... Manual (Trig... Local System
{CHEMCO Remote .
& Encrypting File i i
Description: # .
Syne :i:twi:.e that enables you to save ": E::Erp_r;]sle :T:l General LogOn Recovery Dependencies
emails to network or local folders o Ectensivie )
using Outlack plugin. s Fax Log on as: €
CyFile History Ser  (0) Local System account
) FileSyncHelper Allow service to interact with desktop
3.5,‘,-'["3 Function Disca
i€ Function Disco

Stop the service
Restart the service

(®) This account: |.\sea Browse...

:E;: GameDVR and Password: |ocoo&oocoo&4.&.
& Gamelnput Ser

:.‘:é‘: Geolocation Se Confirm password:
& Google Chrom

&) Google update

:S?: Google update

35'(‘: GraphicsPerfSy

3.5?: Group Policy C

-E.'(‘ Hurnan Interfa

iEL HV Host Servic

G, Hyper-V Data

Sk Hyper-V Guest

&4 Hyper-V Guest

Ek Hyper-V Heartl

25;'.3 Hyper-V Powel oK o ==
15k Hyper-V Rema . i p—

38/41



Log Files for eFiler Sync

Standalone mode - Log files for eFiler Sync running in Standalone mode will be located in the
roaming profile path
C:\Users\ %username%\ AppData\Local\ eFiler.Sync\Logs

Service mode - Log files for eFiler Sync running in Service mode will be located in one of the
following paths -

C:\Windows \ System32\ config\ systemprofile\ AppData\ Local\ eFiler.Sync \Logs (default -
where the service is running under the SYSTEM account)

or

C:\Users\ %username% \ AppData\Local\ eFiler.Sync\Logs (where the service is set to run under
a specific user)

eFiler Sync Indexing Configuration

eFiler Sync relies on 2 controls to maintain the index of locations. The primary index is generated
by eFiler Sync when a location is added and then it is updated/renewed periodically based on
the scheduled rescan interval. Edit the line that reads Indexinterval”: "1.00:00:00". The format is
days.hours:minutes:seconds. To adjust the rescan interval edit the files mentioned below -

Standalone installation -
C:\Users\ %username% \ AppData\Roaming \Irradiant Ltd \ eFiler Sync Standalone (x64)
\ eFiler.Sync.Ul\ appsettings.Production.json

Service mode installation (based on teh version that was installed) -
C:\Program Files \Irradiant Ltd \ eFiler Sync Service (x64)
\ eFiler.Sync.Ul\ appsettings.Production.json

In addition to the rescan interval eFiler Sync will monitor the folder for changes when it is running.
In most cases changes will be detected and added to the index automatically. The rescan
interval is there to ensure the index is checked and refreshed periodically should live edits not be
detected. Rescanning is more important where the application is shut down for periods of time
while colleagues may be adding and removing locations. The optimum solution is to install eFiler
Sync in Service mode on a server to allow for instant updates to be recorded as changes are
made by others.
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Notes for System Administrators

Azure Permissions

eFiler365 connects to each users account to process emadails on their behalf. In order to facilitate
this the first person to install the addin will require global admin permissions for the tenant to
‘allow consent’ which will allow subsequent users to install the addin. Once installed you can find
the permissions in your Azure portal under Enterprise Applications, All Applications, eFiler365
(now know as Microsoft Entra ID)

The following are extracts from a previously configured tenant -

= Microsoft Azure X Search resources, services, and docs (G+/)

All zervices > | Enterprise applications > Enterprise applications | All applications > eFiler 365 Production

'|! eFiler 365 Production | Properties

i Enterprise Application

& save X Discard [ Delete £ Got feedback?

# Overview
View and manage application settings for your organization. Editing properties like display infermation, user sign-in

m Deployment Plan settings, and user visibility settings requires Global Administrator, Cloud Application Administrator, Application

Administrator roles. Learn more,
# Diagnose and solve problems

Some of the displayed properties that are not editable are managed on the application registration in the application's
Manage home tenant.

iI! properties Enabled for users to sign-in? (O lm Mo :'
& Owners Name (D) eFiler 265 Prod
& Roles and administrators "
Homepage URL (D | https://efiler.co.uks l":‘l
&8 Users and groups
Loge ©
@ Single sign-on
@ Provisioning
C self-semvice
cecurity attributes application 1D © | 5]
Security Object ID @ | '3|
& Conditional access Assignment required? (@ ( ves No ]
s Permissions . . S —————
visible to users? @ - n )
@ Token encryption
Notes @
Activity
D Ssign-in logs

fid Usage & insights

B Auditlogs
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= Microsaft Azure £ Search resources, services, and docs (G+))

Al sendices Enterprise applications » Enterprise applications | All applications

2 eFiler 365 Production | Permissions

{0 Refresh ~ Review pemmissicns & Got feedback?

B Overview
[ oeployment Plan Permissions
¥, /Blagnoss and sclve peubless Below s the 151 of permissions that have been organzation A an SEmMinitratos, you CBN grant permisions to this app on behatf of all users (delegated

permassicns), You an also gramt permissaons dinect i5 3PP (3PP PRMMIsEIoNE). Leam more
Manage

¥ou can review, revoke. and resicre permissions., Leam more
1 sreperties

‘Grant admin consent for -

& Owners

s Aodes and sdministrators Admin consent User consent

& Users and groups

AP Name L Claim value f1  Permission t1  Type %4  Granted through T,  Granted by
B Provisioning
Micrasalt Gaaph
T self-senice =
Microsodt Graph Usarfead Sign in and read user profily Dwlegated Usar consant 1 total user
Macresodt Graph miail.Read Read user mail Delegated User consent
Security Microsoft Graph Mdail.Read.Shared Read user and shared ma Delegated User consent
& Conditional Access Micrgsoft Graph Mail.ReadWirite Read and write access to usermail  Delegated User consent 1 total user(s
[ i i i
w Permissions Matrasodt Graph Mail.ResdWinteShared  Read and wrile used snd shaned .. Delegated User consent
9 Token encryption MiErescdt Graph MailboxSettings.Read... Read and write user mailbox setti..  Delegated Lisar consent
Activity Muresoft Graph Maintain access fo data you have.., Delegated User consent
D sign-inlog Microsoft Graph Raead items in all site collections Dedegated Usér consent
gn-in log
miresoft Graph sites Readwrite.all Edit or delete items in all site coll...  Delegated User consent 1 total user(s

s Usage & insights

Note that all permissions requested are delegated permissions which requires the user to login
securely with their credentials to enable processing.

Installing eFiler Sync Ul

eFiler Sync Ul is the desktop component that enables users to bridge their eFiler Hub account to
local/network folders to facilitate emaiil filing to client or project folders. eFiler Sync Ul is provided
as 2 different installers.

eFiler Sync Standalone installation that installs under the user profile typically found here - C:
\Users\ %username% \ AppData\Roaming \Irradiant Ltd \ eFiler Sync Standalone (x64 edition)
\ eFiler.Sync.ul

eFiler Sync Client installation that is installed along with the eFiler Sync windows service and is to
be found here - C:\Program Files\ Irradiant Ltd \ eFiler Sync Client (x64 edition)

The eFiler Sync Client [ Service combination is required where you want to run the application on
a server (can be unattended). Please remember that services do not have access to mapped
drives when the user is logged off so make sure you add locations using UNC paths or a localhost
path reference.

Licensing and activation

Each user who requires access to eFiler 365 requires a license. Licenses can be re-assigned to
new user accounts by recovering licences from inactive users. Only users with active licences are
able to process emails for filing.
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